SOP 1008	 EMERGENCY RADIO COMMUNICATIONS

I. INTRODUCTION

a. The following transmissions are to be used with discretion.  The terms "MAYDAY" and "URGENT" must only be used as is indicated herein.  They are intended for use in situations where immediate communication is necessary to protect life or prevent injury. 

b. Whenever the emergency alert button has been pressed, and/or a mayday or urgent are transmitted, all radio communications on the frequency are to cease, except those between the member initiating the emergency transmission and the incident commander. 

c. While not necessary to initiate an emergency transmission, the member with the mayday or urgent transmission will begin, if possible, by pressing the emergency alert button.  All emergency transmissions will begin by repeating "mayday" or "urgent" three times followed by the remainder of the message. Normal radio use may be resumed upon completion of the emergency message or signal unless the incident commander orders otherwise. 

d. Anytime a building or area is evacuated, officers of units shall account for all members in preparation for a Roll Call by the INCIDENT COMMANDER. Missing members are to be reported immediately. 

e. "MAYDAY" transmissions have priority over "URGENT" transmissions.

f. To minimize misunderstanding, the terminology used below is mandatory. All members must be completely familiar with the terminology and use it exclusively for its intended purpose.  No other wording is to be used for emergency transmissions. The term "COLLAPSE" is to be used to indicate STRUCTURAL FAILURE only. 


II. MAYDAY TRANSMISSIONS

a. A mayday transmission is an indication that a life-threatening situation has developed. While not necessary to initiate an emergency transmission, if possible, the member shall press the emergency alert button ensuring that his/her message gets out on a higher wattage before giving their mayday message. After the mayday message is acknowledged the member can deactivate the emergency alert tone if the “beacon” tone is no longer required. 

b. The term mayday should be used in the following five situations: 

1. Imminent Collapse Feared.

If possible, the member becoming aware of the situation is to immediately press his/her emergency alert button, and then contact the incident commander in the following format: 
	
EXAMPLE: 
· "MAYDAY-MAYDAY-MAYDAY." "2-8-1 Roof to Command, MAYDAY." 
· The Incident Commander will respond in the following format:  "Command to 2-8-1 Roof, go ahead with your MAYDAY." 
· The member with the emergency message will respond in the following format: "2-8-1 Roof to Command, MAYDAY - COLLAPSE IMMINENT." The member should also state the location of the imminent collapse (e.g. rear wall, sidewall exposure 2 side, etc.) and give his/her location. 
· The Incident Commander will then transmit: "Command to all units, MAYDAY, GET OUT OF BUILDING, GET OUT OF BUILDING" and repeat this message as often as necessary.  All members will immediately evacuate the building on transmission of this message. 
· The Incident Commander will immediately conduct a roll call and account for all members operating at the incident. 

2. Structural collapse has occurred.

If possible, the member who is aware of the condition shall immediately press his/her emergency alert button, and then contact the incident commander in the following format: 

EXAMPLE: 

· "Mayday-Mayday-Mayday". "2-8-2 OV to Command, Mayday." 
· The Incident Commander will respond in the following format: "Command to 2-8-2 OV, go ahead with your Mayday." 
· The member giving the mayday will respond with "2-8-2 OV to Command, Mayday - Collapse has occurred" and provide the location and extent of the collapse, the number and nature of injuries, and if anyone is trapped. 
· The Incident Commander will immediately assign specific units including the Rapid Intervention Team to assist at the location of the collapse and simultaneously conduct a roll call and account for all members operating at the incident. 

3. A firefighter is unconscious or suffers a life threatening injury.

If possible, the member aware of the situation will immediately press his/her emergency alert button, and then contact the incident commander in the following format: 

EXAMPLE: 

· "MAYDAY-MAYDAY-MAYDAY". "2-8-8 Officer to Command, MAYDAY." 
· The Incident Commander will respond in the following format: "Command to 2-8-8 Officer, go ahead with your MAYDAY." 
· The Unit giving the MAYDAY will respond in the following format: "2-8-8 Officer to Command, MAYDAY-INJURED MEMBER" and provide the location, identity of the injured member, and extent of the injuries. 
· The Incident Commander will assign specific units including the Rapid Intervention Team to assist with the injured member. 

4. An Officer becomes aware that a member under his/her supervision is missing.    (If the missing member is an Officer, any member can transmit this message.) 
If possible, the officer or member will immediately press his/her emergency alert button, and then contact the incident commander in the following format: 

EXAMPLE: 

· "Mayday-Mayday-Mayday." "2-8-7 Officer to Command, Mayday." 
· The Incident Commander will respond in the following format: 
"Command to 2-8-7 Officer, go ahead with your MAYDAY." 
· The Officer responds in the following format: "2-8-7 Officer to Command, MAYDAY-MISSING Member" and provides the following information: 

L U N A R
· Last known location or reference point 

· Unit the member responded with 

· Name of affected member 

· Assignment (e.g., roof, nozzle) 

· Resources needed to reach safety 

The Incident Commander will assign specific units including the Rapid Intervention Team to conduct a search for the missing member and simultaneously contact each unit on the scene by HT to attempt to locate the missing member. 
5. Member becomes trapped or lost.
If possible, the member who becomes trapped or lost, shall immediately press his/her emergency alert button, and then contact the incident commander in the following format:

EXAMPLE: 

· "Mayday-Mayday-Mayday." "2-8-9 Chauffeur to Command, Mayday."  This member shall not activate his/her pass alarm until all vital information has been given to the Incident Commander and the IC has requested the member to do so.  This is to reduce as much background noise as possible. 
· The incident commander responds in the following format: "Command to 2-8-9 Chauffeur, go ahead with your Mayday." 
· The member giving the mayday responds: "2-8-9 Chauffeur to Command, Mayday-Member Trapped (or Member-Lost)", and provides the following information:
·  Number and identity of members involved. 
· Location if known. 
· Last recognizable reference point if location is unknown (e.g., basement near oil burner).
·  Any imminent conditions that might affect trapped members (fire nearby, out of air, etc.).
· The Incident Commander will immediately assign specific units including the Rapid Intervention Team to locate and rescue members involved. 





· NOTE: THE TERM "URGENT" SHALL NOT BE USED FOR ANY OF ABOVE SITUATIONS. ALL OF THESE SITUATIONS ARE SUFFICIENTLY SERIOUS TO WARRANT "MAYDAY” TRANSMISSIONS. 







III. URGENT TRANSMISSIONS

a. This transmission is used to indicate that a member has suffered a serious injury that is not immediately life threatening, or to inform members of a serious change in conditions. 

b. While not necessary to initiate an emergency transmission, if possible, member shall press the emergency alert button ensuring that his/her message gets out on a higher wattage before giving their urgent message. After message is acknowledged the member can deactivate the emergency alert tone if the “beacon” tone is no longer required. 

c. The term urgent should be used in the following six situations : 

1. When a member suffers an injury that is not immediately life threatening but which requires medical attention and hospital care. 

If possible, a member aware of the injury shall immediately press his/her emergency alert button, and then contact the Incident Commander in the following format; 

EXAMPLE: 

· "URGENT-URGENT-URGENT." "2-8-14 Irons to COMMAND, URGENT." 
· The Incident Commander responds in the following format: "Command to 2-8-14 Irons, go ahead with your URGENT." 
· The member responds: "2-8-14 Irons to Command, URGENT INJURED MEMBER", provides the following information
· Location of the injured member.
· Unit the injured member responded with.
· Identity of the injured member.
· The nature and extent of member’s injuries. 
· The Incident Commander will assign specific units to assist the injured member

2. An Engine Company is unable to secure a positive water supply required for incident operations and requires additional assistance. 

If possible, the first due engine chauffeur or the IC shall immediately press his/her emergency alert button, and then transmit a message in the following format; 


EXAMPLE: 

· "URGENT-URGENT-URGENT.” 2-8-2 Chauffeur to Command, URGENT." 

· The IC responds “Command to 2-8-2 Chauffeur, go ahead with your URGENT.” 

· The member responds “2-8-2 Chauffeur to Command, URGENT Water Source Needed” and provides information to assist the IC, e.g., dead hydrant, need to relay due to insufficient pressure, apparatus breakdown, etc. 

· All members on the scene must be aware that water may still be available through other means, e.g., tank water; however a positive water source has not been attained. 

· Once a positive water source has been attained, the IC shall announce over the portable radio the cancellation of the water resource emergency, and ensure acknowledgement by all units operating at the scene.   

3. An interior attack is to be discontinued and an exterior attack instituted. 

If possible, the IC shall immediately press his/her emergency alert button, and then transmit a message in the following format: 

EXAMPLE: 

· "URGENT-URGENT-URGENT."  "Command to all units, URGENT - ALL UNITS - URGENT, BACK OUT OF THE BUILDING, BACK OUT OF THE BUILDING." On transmission of this message, all units will withdraw from the building. 
· Following the transmission of this message, the IC immediately contacts each unit individually by HT to confirm receipt of this message. 
· The IC will then conduct a roll call of all units and account for all members. 

4. Discovery of a structural problem indicating the danger of collapse. 

IF POSSIBLE, A MEMBER DISCOVERING THE PROBLEM shall immediately press his/her emergency alert BUTTON, AND THEN TRANSMIT TO THE INCIDENT COMMANDER IN THE FOLLOWING FORMAT; 





EXAMPLE: 

· "URGENT-URGENT-URGENT." "2-8-8 Roof to Command, URGENT."
·  The Incident Commander responds in the following format: "Command to 2-8-8 Roof, go ahead with your URGENT." 
· The member responds in the following format: "2-8-8 Roof to Command, URGENT - COLLAPSE FEARED," provides location and conditions discovered. 
· The Incident Commander determines the actions required. 

5. Fire is discovered extending to a degree that any delay in extinguishment may considerably enlarge the fire problem. 

If possible, a member discovering fire extending shall immediately press the emergency alert button, and then transmit to the incident commander in the following format: 

EXAMPLE: 
· "URGENT-URGENT-URGENT." "2-8-1 Officer to Command, URGENT." 
· The Incident Commander responds in the following format: "Command to 2-8-1 Officer, go ahead with your URGENT." 
· The member responds in the following format: "2-8-1 Officer to Command, URGENT - FIRE EXTENDING," provides the location and nature of extension. 
· The Incident Commander assigns specific units to deal with extension. 

6. Loss of water, which would endanger members. 

If possible, a member aware of the situation shall immediately press his/her emergency alert button, and then transmit to the incident commander in the following format 

EXAMPLE: 
· "URGENT-URGENT-URGENT." "2-8-14 Chauffeur to Command, URGENT." 
· The Incident Commander responds in the following format: "Command to 2-8-14 Chauffeur, go ahead with your URGENT." 
· The member responds in the following format: "2-8-14 Chauffeur to Command, URGENT - WATER LOSS," states the problem and identity of the units with lines affected. 
· The Incident Commander contacts, by portable radio, all of the units affected by the water loss and units operating in positions above the water loss to ensure they are aware of the problem. If necessary, the Incident Commander will back units out of exposed areas, assign specific units to assist in removal of these units, conduct a roll call and account for all members. 
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